Xin dich vu Bdo Hiém That Nghiép
bang dién thoai

TELECLAIM _ . -
TeleClaim: Rat don gidn.

£
& Khi goi TeleClaim Center vé Bdo Hiém Thét

Nghiép, bdm mot s trén dien thoai dé chon dich
vu bang ti€ng Anh hodc mot thi tiéng khac.

Bam 56 - Mu6n lam don xin méi vé bao
hiém that nghiép hodc dé€ ma lai
mot don xin hién cé.

Quy vi dugc yéu cau bAm vao s an sinh xa hgi va nam sinh.
Sau do, sé dugc chuyén dén mot dai dién cda
DUA, ngudi nay sé gitp lap don xin.

Bam s& || 2] - Mudn c6 ngay thong tin vé tinh trang
cla chi phiéu hodc mau chdng nhan don xin.

Cho vao s6 an sinh xa hoi va nam sinh. Quy vi sé& c6 dugc
thong tin ty dong cho biét vé tinh trang ctia mau ky hang tuan
hodc chi phiéu bdo hiém that nghiép. Day ciing la thong tin
giéng nhu cta ban nhan vién DUA. N&u c6 van dé nao véi
don xin, quy vi sé dugc chuyén dén mot dai dién cta DUA.

Bam s6 || 3] - Mudn xin gitp da, gidi quyét mot van
dé, cung cap s6 an sinh xa hoi cho mot tré thudc
quyén, hoac dé thay déi dia chi.

Bam so - Muén cé thong tin vé& chuong trinh
bdo hiém that nghiép, vé thé thdc xin quyén lgi,
tim viéc va gitp d& huan luyén tré lai.

Quy vi c6 thé nghe ghi am thong tin vé chuong trinh béo hiém
that nghiép va dia chi cling s6 dién thoai clia van phong gan
nhét c6 cung cap dich vy va thong tin vé co hdi huan luyén.

This pamphlet includes important information on how to file a
claim for Unemployment Insurance benefits.
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Este panfleto incluye informacion importante sobre como

entablar un reclamo por beneficios de Seguro de Desempleo.

Materyél sa ginyin infdmacion ki impétan o sige dé ki gan

pou fé yon déman pou asirans pou moune ki pap travay yo.

I} presente documento include importante materiale
informativo su come presentare domanda circa la
riscossione di un premio assicurativo per Disoccupazione,

Tap séch nho nay ¢6 nhiéu tai litu quan trong vé quyén

lgi va trach nhiém cta ban trong chuong trinh bao hiém

cho ngudi that nghiép. Hay nhd ngudi dich ra cho ban.
Este panfleto inclui informagdo importante sobre como

preencher uma reclamago para os beneficios de
seguranca dos desempregados.
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Cung Cac Cong Nhan tai Massachusetts:

Cach Thtc
Xin Quyén Lgi
Bdo Hiém
That Nghiép

How to File for Unemployment Insurance Benefits

Cung cac Hang Sé tai Massachusetts:

Lut vé Viéc Lam va Huan Luyén Tiéu Bang doi hdi quy vi
phai c&p mot ban sao cta to gidy nay cho mdi nhan vién bj
nghi viéc, vinh vién hodc tam thi, bdy ngay hay hon.
Dién thong tin dudi day:

Tén hang sé (nhu liét ké trong Bao Cao Béng Gép Tam
Ca Nguyét ciia DUA)

S6 DUA Hang Sé

S& Lién Bang Hang Sé (tuy nghi)

Dia chi

(theo d6 DUA sé géi dén tho yéu ciu thong tin vé ngay
nght viéc va luong bng)
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C6 thé lua chon.

C6 hai cach dé lam don xin quyén lgi
Bdo Hiém That Nghiép

C6 thé tv minh dén nop don.

Dich vu ty minh di dén nop don c6 sdn tai hon 35
dia diém thuan lgi trong kh3p Massachusetts.

WALK-IN

Qo Q Dich vu gom c6 gidp da dién don méi xin Bao
9] Hiém That Nghiép, md lai mot don c6 sén, hodc
gidi quyét van dé véi don xin clia minh.

Cac bu6i husng dan vé Béo Hiém That Nghiep
ciing dugc t6 chdc tai cac Trung Tam nay. Cac
budi nay gdm c6 thong tin vé quyén han va tréch
nhiém ctia quy vi trong khi nhan Bao Hiém That
Nghiép va vé dich vu sn cé cho quy vi, ké ca gidp
d tim viéc lam tré lai. Budi huéng dan dugc danh
cho tat ¢a ngudi ding don xin, du ty dén nop don
hodc bang dién thoai.

C6 thé goi TeleClaim Center
TELECLAIM Tai Trung Tam TeleClaim, gio lam viéc tu

g')i !' tht Hai dén thi Sau, tu 8:30 sang dén 4:30

chiéu

Dich vu Bdo Hiém That Nghiép ciing ¢6 sdn qua
dién thoai. Quy vi c6 thé lap mot don xin Bdo
Hiém That Nghiép mdi, md lai don hién tai, dugc
phdng van néu c6 van dé énh huéng dén diéu
kién cia minh, xin cung cap thong tin cap nhut
vé tinh trang don xin, va chi phiéu tré tién, ciing
giai quyét cac van dé - tat c& bang dién thoai.

Khi goi TeleClaim Center, quy vi dugc yéu ciu
b&m vao s6 an sinh xa hoi va ndm sinh - diing s6
trén hang nat bam cda dién thoai. Quy vi sé dugc
chuyén dén mot dai dien, ngudi nay sé 13y thong
tin can thiét dé 1ap don xin cho quy vi.

Lap don xin. Lam theo céc giai doan don gidn nhu sau:

Giai doan 1 - Chon céch thiic xin

Chon thé thic xin bang cdch ty minh dén nop don hodc bang cach
goi TeleClaim Center. Cac van phong nay toa lac trong moi viing
clia tiéu bang. Mudn biét dia diém di dén gan nhat, goi 627-626-
6560. Sau khi nghe phan chao dén, bAm s6 331 trén hang ndit
bam ctia dién thoai. Khi dugc yéu cau, cho vao ndm hang sd thuoc
&m s8 ving clia minh. Quy vi s& dugc cho biét dia chf cla trung
tam di dén gn nhat. Cing c6 thé tim dia chi cic Trung Tam trong
Massachusetts trén mang lugi DUA tai www.mass.gov/dua.

Mu6n lap don xin qua dién thoai, goi TeleClaim Center DUA.

Quy vi c6 thé goi TeleClaim Center
bang sO 1 -877-626-6800, néu goi tli cac am
s6 vlng 351, 413, 508 774 va 978,

Quy vi c6 thé goi TeleClaim Center
béng s6 617-626-6800, néu goi tii cac am s

vung khac

Khi goi TeleClaim Center, bAm mot sd trén dién thoai dé chon dich
vu bing ti€ng Anh hodc bing mot thd tiéng khac. Tir danh sach
dich vu, bam s6 (1] - d& xin 1ap mot don xin Bao Hiém That Nghiep
méi hay mé lai mot don hién tai. Quy vi sé dugc yéu cau cho vao

s6 an sinh xa hi va nam sinh. Quy vi sé dugc chuyén dén mot dai
dién DUA, ngudi nay sé gitp lap don xin.

Giai doan 2 - Tim hiéu khi nao nop

Tai Trung Tam Mién Hen (Walk-in), h dy goi Trung
Tam Nghé Nghiép Dia Phuong dé biét gio mé cua.
Tai Trung Tam TeleClaim, gio lam viéc tif th( Hai
dén thi Sau, ti 8:30 sang dén 4:30 chiéu.

DUA cam két cung cdp cho quy vi dich vu nhanh va lich
su. Muc dich ching toi 1a bdo dam cho don xin
dugc 1ap nhanh chéng va hiu hiéu, va thdi gian
cha dgi gidm dén mdc t6i thiu. Néu cé nhiéu
ngudi goi dén, quy vi sé dugc mot tin nhin cho biét
thai gian chd doi la bao lau. Néu khong mudn cho,
quy vi c6 thé goi lai bat c ldc nao khac trong tuan
lé do, viec nay khong 6 &nh hudng gi dén tién
trinh don xin cda minh.

Bon xin s6m nhat c6 thé 1ap trong tron tuan 18 that
nghlep dau tién hogc tuan |& dau tién bi glam b6t dang
ké s0 gio lam viéc thLIdng lé. Tré nai trong viéc lap don c6
thé anh hudng dén s tién quyén Igi.

Giai doan 3 - San sang véi thong tin
nhu sau:

® S§an sinh xa hoi
@ ® Nam sinh
® Dia chinha vaso dién thoai

® Trong 12 thang qua, c6 ndp don xin Bdo Hiém
That Nghiép trong Massachusetts hodc trong bt cti
tiéu bang nao khac khong

® Ngay lam viéc sau cling

® Tén va dia chi clia tat cd hang sd da lam trong 15
thang trudc khi lam don xin, va ngay lam viéc cho
moi hang s¢ nay. Néu md lai mot don xin, hay sn
sang véi cling thong tin trong 8 tuan qua.

® Ly do nghi viéc hoac s6 git bi gidm bt

® Tén, ngay sinh va s6 an sinh x& hoi cho moi tré
thudc quyen néu xin &p dung trg cdp cho ngudi
thudc quyén
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